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Hello Tearn CGS, 

Welcome to another edition of the Custodial & Grounds Services newsletter! 

I hope you are enjoying the summer and spending time with the people who are 

important to you. It's hard to believe that we are only one month away from our 

students returning to campus. I know many of you are busy completing projects and 

finalizing plans for the return of our students. 

I hope you all had a chance to participate in our CGS Picnic and the Business and 

Finance picnic. For many. it was the first time they had the opportunity to visit Crisler 

Area and see the court. Thank you to our COS Connect team members for planning our 

internal picnic and the staff who supported the Business and Finance picnic. They were 

both incredible events! 

I want to thank you all for your support of this university. You truly make blue go! 

Lukeland 
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Pollinator Protection 

As the summer heat ramps updwe start to hit the 
peak of the season, pollinators like bees, wasps, and 
butterflies will be outdwmking actively. Althl)ugh 
stin�ing insect� can be scar_ym!IJpose a risk if stung it 
is best to operate best practices to not only, most 
importantly protect yourself but also the pollinators 
that play a crucial role in the ecosystem today. 

The most impmtant role fll)llinarnrs have is to 
prnmote the health of the ecosystem while helping 
fa, .,. 

dnatiw plants. This ensures a healthy rangd�]plant 
species, beneficial to other wildlift' that depend on 
these rlants. Pollinator� protect l)UI food suppl_y it is 
estimated that they aHe.:r arnund 75% of the wm·ld's 
flowering plantsml about 35% of global food crops. 
They are responsible for an estimated 15 billion dollars 
in \Vorth of crops alone in the United States. They 
enhance crop yieldsm!IJfood productilm efforts. 1 in 3 
bite� l)ffood we eat are the result of animal-assisted 
pollination. 
Pollinators also play a crucial role in benefitting soil 
health, they can reed other animalsdcan contribute 
to human healthdaesthetic� in an area. For 
instance, many doctor� may rre�.:ribe usin� hone_y 
from a local hive to help rnmbat sea�onal aller�ies. 

The Ann Arbl,r Camrus is now a certified bee 
camnus in dw intcrcsrtd'ilpollinator conservation. 
This means we shl,uld rromote behavior on the 
l•Utside of the buildings to minimize the influence 
td'istinging insects near where people sit, entry 
doors, lffO attractive areas. In the interests of 
promoting a healthy bee environment. we look to 
reduce the use'1'1pc sticidesl!ffllluse scicntifie 
methl,ds to deter activity in sensitive areas. We will 
not use pesticides for flowering plants or for 
fi1raging insects. A few ways to help decrease the 
attractivenesstd'ian area for rollinawrs is by placing 
flowering plants away from windows or near the 
main areas of a building to help minimize stinging 
insect activity around a given area. Keeping 
windows closed or screened to minimize entry, 
sealing l•pen gaps that invite stinging insects to 
nest, l!fflllkeeping garbage levels to a minimum in 
cans near exit doorsmJdumpsters shl,uld always 
be closed. 
The most important thing we can do is to not 
harass the stinging insects usually if left all,ne they 
arc likely to leave you alone. Typically defensive 
behavior starts around ddcnding a nest. If a nest is 

pest 
management team by contacting the Facilities 
Service Center so that we can resrl•nd accordingly. 
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� CGS Connect 
By Donnell CookdErin Rayl 

CGS Connect: Connecting From line Staffd 
Management is a group designed to bring different 
dep:i.rtments together throughout Custodi:i.lfmlO 
Grounds Services. It started around two years ago 
as a way to build stronger communic:i.tion 
pr:i.ctices between m:i.n:i.gementmJ employees, 
mlllit inevitably grew to be much more. The 

members making up our CGS Connect team 
include employees from Grounds, Custodial, ml() 
Pest M:i.n:i.gement, 3.11 dfiwhom were nomin:i.ted by 
their supervisor. While the team is guided by 
administrative le:i.ders, Denise Krausem) T:i.mmy 
W:i.lter, it is apparent that the meetings take place 
in a way that makestnJIperson fee 1 equal, heard, 

dvalued. 
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We conducted a survey among our fell 
members to find out whatdmOperson thought 
about being a part of CGS Connect. We found 
that most members feel :i.cceptedm] at e:i.se to be 
themselvesm!Dmost have felt that way since their 
fl.rst meeting. As a whole, we all like being able to 
help make import:i.m decisions that :i.Hect 
from line staff and doing so in a way that frels 
productivem]difference-m:i.king. When :i.sked 
how decisions are made, Lance Fielder 
lGroundskeeper I) says, "Decisions are made 
collectively;d te:i.m member collaborates their 
own ideas, experiencesm!D skills rotnllmeering. 
We must frillow a few guidelines set forth with our 
fl.n:i.nce budgetm]comply with union st:i.nd:i.rds 

m!Drules." 

Confidentiality is also a priority for CGS 
Connect. When Denise Krause w:i.s :i.sked what 
that meant, she said, "Our meetings are 
confl.denti:i.l because we want :i.ll te:i.m members to 
f-eel comfrJrtable sharing their concerns, thoughts, 

m!D ideas openly. As stafflffl!O fronrline workers, 
we operate independently from man:i.gement. We 
assure everyone that their identity will never be 
disclosed to managementm!Dthat they can trust 
us to bring their suggestions or issues to 
management for improvement." Each person 
involved makes everyone f-eel comfortable bringing 
new topics to the table in a judgment-free zone. 

0 
for 

individual group members ranges from little-to
none to m:i.ny-many ye ars, most members of CCS 
Connect feel this entire experience will give them 
more opportunities in the foture. Kimberly Lange 
(Custodi:i.n I) says, "I h:i.dn't pbnned on any 
project planning but with the experiencem!D 
opportunity that I have been given, it's a big 
possibility for my future at U of M." There's no 
doubt being a partm'.lthis group has its beneHts. 
Even when we know it c:i.n look gre:i.t on a resume, 
I thinkdm'.lus value the friendships we are 

Front row left to right-Aubry Mdmyrc,Melissajordan.Jay 

Myers. Denise Krause. Donnell Cook. Kimberly Lange, Jamica 

Williams, middle row- Suzana Picklesimer, Tammy Waker. 

Erin Rayl, back row-Thomas Nienhaus. Tammy 

Chapman,Frank Moore, Lance Fidder Not pictured-Ryan 

Lmgan & Paul H,1stint>s 
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The CGS Connect Picnic, an annual event put on 
by the group, is quickly becoming a st:i.ple that 
everyone loves pbnning (and partaking in!) There 
is a sense of pride in seeing your coworkers enjoy 
some good frmd, play fun gamesmlwin prizes, 
while knowing you had a hand in making that 
happen. There is another sense�ride in making 
it look good with :i.11 the decor:i.tions! During the 
set-up for these events, everyone seems to have an 
:i.ssigned project which :i.lwa_vs turns into a group 
project :i.s others show up to otler help. If someone 
needs help hanging banners or designing a 
centerpiece there is :i.lways a person nearby to lend 
a hand. Duringmt()afrer the events, CGS Connect 
members listen to what their coworkerslffl'!l1other 
event-goers :i.re s:i._vingml bring feedback to the 
next meeting so we can make next year's event 
even better. 

As CGS Connect members, we are striving to 

everyone we work with. We push hope, 
excitement, positivity, ml togethernessd time 
we meetmlwe hope to bring that to our frontline 
staff each chance we get. 

"I like being a partm'.lthis ream because I actually 
have a say in things that we discussmlpbn." 
-Suzana Picklesimer, Custodian I 

Connecting Frontline staff & Management 

� "I like working as a team being able to plan 
eventsmldo things to m:i.ke others happy. I have 
alw:i.ys wanted to plan eventsmlparties for other 
people as a careerdbeing a part of CGS means a 
lot bec:i.use I get to have funmlwork with 
amazing people doing things that I really enjoy." 
-Jamica Williams, Custodian I 

"CGS Connect means so many things to me. It 
means staff interested in recognizing the hard 
work tl!lother st:i.ff that takes place in their shops. 
It means energy, the team has so much energymt() 
willingness to get right in theremltake charge. It 
me:i.ns a safe place to be 100% yourself It means no 
judgmentmt()every idea is considered. It's the 
sense of belonging that means the most to me. We 
genuinely care about our teammt()the staff that 
we support." -Tammy Walter, Administrative 
Assistant Sr. 

"From day one of being in this group I have frlt 
able enough to give my opinion on any 

topic we are discussing. Every person in this group 
including T:i.mm_vmlDenise, have helped n1:J.ke 
this group something we c:i.n be proud to be a part 
of I feel like this group has so much potential to 
implement ch:i.nge in a positive way;ml if these 
words aren't enough to convince you, maybe the 
decorations will." -Erin Rayl, Pest Management 
Speci:i.list 
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From The Office of Campus 

Sustainability 
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This past F c bruary. OC S hired a consultant to son through 1.."ompo� t. recye 1 ing, ml 1 andfi II wa�te from 
24 campus buildings representing vari(,us building types (administratiw, classn,(,m, research, 
unil•n/library, mJresidential). The main goals of the audit were to collect data to help develor a new set 

� waste goals for the universityd to identify opportunities for program growth or modification to 
reduce wasteml increase diversion. We found l•Ur recyclingmlcomrl•St Cl•ntamination was pretty 
low, which is great! 
Herc arc rnme l'd'lthe key takeaway�. Improvements to our waste program� 1.."an be made by: 
Targeting srecial iterns recyclingsfiglassmidrbstics (riloting this summer) 
Expanding 1..°0mpo�t opportunities. spcl.."iHeally: 
The biggest l•pportunity is carturing additil•nal food waste. 

� C,mpl•St bins wverage is adequate in staffkitchens, cafos, residential hall waste closets, OCS is 
adding roughly 100 more public-fal.."ing bins in lounge�mlatrium�. 
OCS is wntinuing to Wl•rk with facility staffm) students through the Adl,pt-a-Bin pwgram to identify 
key areas to add bins Oikdy to find 40-50 new 101.."atiom by the11iffll'd'l2024) 
Controlling the material� generated on campus through procurement pra1.."ti1.."cs 
Ongl•ing Where to Throw education efforts. 

We aprreciate everyl•ne's support for this waste audit, ml in our l•ngl•ing waste reductil,n rrograms. 

Chel.."k out this Planet Blue Ambas�ador blog post for a great bchind-thc-sl.."cnes look at the 1.."ampu� waste 
audit. 

M CUSTO □IAl & GR OUN □s srnv1 Cf S 
Page 7 




